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Faculty Name:  Annie Fuller
Qualifications Narrative:  Master of Arts in English (concentration in Technical and Professional Communication). Relevant coursework included research methods in technical and professional communication, ethical issues in professional communication, teaching professional communication and issues in technical communication. Undergraduate minor in Communication (major Spanish - which allows me to communicate with a wider audience). Over 10 years of experience teaching English, which incorporates many of the same topics and strategies as public speaking. For example, I have taught the use of visual aids, linguistics skills, use of rhetoric, and comfort level of the speaker to culminate into a well-prepared and effective speech delivery for various topics. These topics are consistent with traditional introductory speech classes that have been offered in college and university English classes for decades. In addition, I worked as a staff development specialist for East Carolina University where I taught, as well as facilitated, various public speaking sessions and seminars. I had the pleasure to create the speeches for Chancellor Steve Ballard, as well as other administrators, on numerous occasions where he was the keynote speaker for award ceremonies and campus events that I coordinated. I communicated to a wide range of audiences and situations in oral and written form. At Greenville Utilities Commission, I worked as a Communications Technician where I wrote written publications for the employee newsletter and other customer publications. My role also involved verbally communicating the company’s vision to its employees and outside customers. I supported the public information officer in the development and delivery of public speeches. At NC Healthy Start Foundation, I worked as a Communications Specialist/Trainer. In this role, I coordinated and supervised various promotional media campaigns for seven counties in eastern North Carolina. I gave presentations to our internal and external customers about the statewide training programs offered regarding health-related projects. In all of the aforementioned jobs, knowing my audience and focusing on their needs to deliver an effective message was crucial, which is synonymous with the goals of a public speaking class. I am providing a link to an article by Gina Iberri-Shea, professor in the department of English & Fine Arts at the United States Air Force Academy in Colorado. The article entitled “Using Public Speaking Tasks in English Language Teaching” supports the fact that using public speaking tasks in English language teaching is advantageous.


	COM 231 Outcomes
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	Audience Analysis/Topic Selection
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Locating and developing supporting material
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Organizing
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Representation Aids 
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Delivery
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Managing Speech Anxiety
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Listening
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Nonverbal
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Small Group
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Leadership
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing


	Persuasion
	Master of Arts; Concentration in Technical and Professional Communication (TPC)

ENGL 5770 - Advanced Editing
ENGL 6730 - Issues in Technical Communication
ENGL 6740 - Internship (Communications Technician)
ENGL 6741 - Internship (Communications Technician)
ENGL 6765 - Technical and Professional Communication (Special Studies Seminars)
ENGL 7701 - Research Methods in Technical and Professional Writing




